Standard Citrix Windows Installation

NOTE: Before installing the Citrix Receiver please ensure you uninstall your current copy of Citrix.
This can be accomplished via Program and Applications under the Control Panel. If you need to
manually remove the Citrix application please refer to this document:
(http://support.citrix.com/article/CTX325140).

If you do not remove the previous Citrix software you will experience performance and user
issues with your new Citrix Receiver instance.

Installation

The Citrix Web Portal URL, Citrix Login and Application name will be sent to you in a welcome email. For the purposes of this document the
Citrix Web Portal will be https://harvardapps.harvard.edu and the Citrix Login will be fas_domain\jones.

The Citrix Windows installation file can be downloaded from the Citrix Web Portal. This will copy the CitrixEnterprise.exe file to the Downloads
folder. Please see installation instructions below:



Installing Citrix Client:

1. Go to the Citrix Web
Portal: Citrix XenApp
https://harvardapps.harva
rd.edu. There you will be
prompted to install the
Citrix Client unless you
have already performed
the installation. Click Install to access your
applications.
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W 1 agree with the Citrix license agreement.

W Security Details |SkitoLoon

Your Windows desktops and apps on demand - from any PC, Mac, smartphone or tablet.




2. Once you have
downloaded the
CitrixEnterpriseReceiver
client, launch it. Click
Install.
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D) Citrix Receiver

Welcome to Citrix Receiver Setup

Click Install to install Citrix Receiver on your
computer,

Citrix Receiver

[ Install ][ Cancel ]




3. Once the installation
has been completed,
please click Add Account
and follow the Citrix
Application specific
Instructions for the Citrix
Settings.

Citrix Receiver™

J Installed successfully!

If you received instructions to set up Receiver with your email or
a server address, click Add Account.

Add Account ] [ Finish




4. Click I will enter the URL
now.

) R — L=

M) To see new applications in your Start Menu, you will need to
enter the URL for a server computer.

< Iwill enter the URL now.

< Iwill enter the URL later.

Skip this dialog and enter the URL into Citrix Receiver preferences (plug-in
status) later.




5. In the Server Address
field enter:
https://harvardapps.harva
rd.edu

And click Update.

6. Once you have
completed the installation,
the Citrix Receiver will ask
you to login with your
Citrix Login.

Once you logon, you will
see your Citrix Application
on your desktop.

B)] Citrix Receiver - Change Se
What is the address of the server hosting your published resources?

Server Address:

tps: //harvardapps.harvard.edu

Example: servername (for non-secure connections)
https: //servername (for secure connections)

[ Update | [ cancel |

The server you specify here can be used to remotely configure
Citrix Receiver settings. Only specify the address of a trusted
server,

Y

If you are unsure what to enter here please consult with your
Administrator.

Citrix Receiver -

e

Please log on

Domain\User:  fas_domain\lee20

Password: |

[~] Remember my password

logon | [  Cancel




7. Alternatively, once the
Citrix client has been

installed, go back to the -
Citrix Web Portal: Citrix XenApp

https://harvardapps.harva
rd.edu

Login with your Citrix
Login Log on
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Log On

Your Windows desktops and apps on demand - from any PC, Mac, smartphone or tablet.




8. Once you have logged
in, you will be presented
with your Citrix
Application.
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Hint: You can view your resources in several different ways. Use the Select view control to change the way that your resources are displayed. x
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